Survey by FastPass Project, co-funded by the European Union 


Welcome, 

 

Do you travel by air?

 

We would like to ask you some questions about self-service e-gates at border control. 

 

Many airports have introduced automated e-passport gates that use biometrics (usually a facial scan) to identify passengers. These e-passport gates are a self-service alternative to the conventional border control process where a border guard checks the passports of passengers. Not many of these e-gates are currently accessible to people with disabilities or reduced mobility.  We would like to know how you feel about this.
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This survey is conducted by the European Commission funded project FastPass (https://www.fastpass-project.eu/ ) and takes about 5 minutes to complete. 

Participation is voluntary, and you may stop the survey at any time. All information provided will be treated with full confidentiality; the data will be anonymized and made untraceable back to you. 

 

Thank you for your participation!
What is the nature of your disability? (Please tick all relevant boxes)
· Blindness or low vision

· Deafness or hard of hearing 

· Mobility impairment 

· Manual dexterity difficulties
· Communication disorders 
· Learning disabilities 

· Cognitive disabilities 

· If you would prefer to describe your impairment, condition or disability in your own words, please do so here_____________________________________________
What is the level of your disability? (Please choose one answer)
· Mild
· Moderate

· Severe

Do you use a wheelchair? (Please choose one answer)
· No

· Yes, a manual wheelchair
· Yes, an electric wheelchair
Do you require assistance at the airport? (Please choose one answer)
· No

· Yes, from somebody travelling with me

· Yes, from airport staff

How satisfied are you with the assistance service provided at EU airports on average? (Please choose one answer)
· Very satisfied 

· Satisfied 

· Neutral/Not sure 

· Dissatisfied

· Very dissatisfied
Have you ever felt humiliated at an airport when using the assistance service? Why? (Please tick all relevant boxes)
· I was left alone for a long time 

· I was not able to use the bathroom 

· I was isolated from the group I was travelling with 

· I was left in a room for the disabled, isolated from everybody 

· I was unable to go shopping or go to restaurants 

· Airport staff asked insensitive things
· I was not listened to and/or staff did not talk to me directly
· I was pushed in a wheelchair against my will

· None of the above
· Other, namely…………
Would you like to use unmanned automated border control gates? 
 (Please choose one answer)
· Yes, alone

· Yes, with assistance
· No, the assisted manual process will be quicker

· No, I am afraid that using an e-gate will be too difficult/complex
· No, even if adapted, I will still be unable to use an e-gate unassisted
· No, I worry about my privacy
· Other, ……………

How strongly do you agree or disagree with the following statements?
	Persons with disabilities should have the opportunity to choose between assisted border control and automated gates.
	· Strongly Agree 
· Agree 

· Neither Agree nor Disagree
· Disagree

· Strongly Disagree

	Accessibility of e-gates is a fundamental rights issue
	· Strongly Agree 

· Agree 

· Neither Agree nor Disagree

· Disagree

· Strongly Disagree

	The European Commission should lead the way in enhancing e-gate accessibility for all within the EU
	· Strongly Agree 

· Agree 

· Neither Agree nor Disagree

· Disagree

· Strongly Disagree

	There should be a dedicated e-gate for the disabled
	· Strongly Agree 

· Agree 

· Neither Agree nor Disagree

· Disagree

· Strongly Disagree

	All e-gates should be accessible for people with a disability
	· Strongly Agree 

· Agree 

· Neither Agree nor Disagree

· Disagree

· Strongly Disagree

	Adapting e-gates for people with disabilities is technically too difficult
	· Strongly Agree 

· Agree 

· Neither Agree nor Disagree

· Disagree

· Strongly Disagree

	Adapting e-gates for people with disabilities is too expensive 
	· Strongly Agree 

· Agree 

· Neither Agree nor Disagree

· Disagree

· Strongly Disagree


Do you have any further comments or feedback?
	


Thank you for participating! 
Please send this file as an email attachment to Dr. Anne-Marie Oostveen 
anne-marie.oostveen@oii.ox.ac.uk  
If you would like to be involved in further research regarding automated border control, please provide us with your email address. Your email address will only be used for research purposes and will not be passed on to any third parties.
Email………………………………………………………………………………………………………………..

	If you have any questions or concerns about our research you can contact Dr. Anne-Marie Oostveen, University of Oxford [anne-marie.oostveen@oii.ox.ac.uk]


The FastPass project benefits from the support of the European Union. It has received research funding from the FP7, Security call 5 (FP7-SEC-2012-1)- Collaboration – Collaborative project- Large-scale integrating project. This publication only reflects the author’s view and the European Union is not liable for any use that may be made of the information contained therein.


